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C<)NG HOA xA H<)I CHiT NGHiA VI~T NAM
D9C l~p - Tl}'do - H~nh phuc

Bim San, ngay 09 thang 6 nam 2017

CONG vntc DA LAM
I. Cong tac t~yen truy~n
Quy dinh cong khai

BAocAo
K~t qua thl}'Chi~n Quy dinh cong khai k~t qua giai quy~t thn tyc himh chinh;

cong khai xin lai trong giai quy~t thn tyc himh chinh

KET QuA D~T DUQC
- Trien khai thlJc hi~n quySt dinh 876 /2017/QD-UBND Tinh Thanh Hoa ve vi~c ban hanh
Quy dinh kSt qua giai quySt thi'IWc hanh chinh; cong khai xin 16i trong giai quySt thi'IWc
hanh chinh ci'Iacac cO'quan dan vi tren dia ban Tinh Thanh Hoa; Cong van s6 516/SNV-
CCHC ngay 27/4/2017 CllaSo' N9i V\l Thanh Hoa vS vi~c huang d~n triSn khai thlJc hi~n
Quy dinh cong khai kSt qua giai quySt TTHC cong khai xin 16itrong giai quySt TTHC.
- UBND Thi xa Bim San da gui cong van s6: 839/UBND-NV ngay 19/5/2017 n9i dung
huang d~n triSn khai thlJc hi~n Quy dinh cong khai kSt qua giai quySt TTHC cong khai xin
16itrong giai quySt TTHC va ~i H9i nghi giao ban vai cac xa, phuOng va cac cO'quan dan
vi; Chi'I tich UBND Thi xa da trlJc tiSp chi d~o, don d6c Chi'I tich UBND cac xa, phuOng,
Thi'I truang cac cO'quan, dan vi t6 chilc, toan thS can b9 cong chilc, vien chilc trong cO'
quan UBND Thi xa.
Tuyen truySn b~ng nhiSu hinh thuc:
+ Qua h~ th6ng loa ph<itthanh ci'IaThi xa, cac xa phuOng, khu ph6;
+ Qua cac h9i nghi, cac cU9c hQpgiao ban hang thang.
+ T~i tf\l So' cac cO'quan dan vi hanh chinh, thlJc hi~n nghiem tuc vi~c niem ySt cong khai
kSt qua giai quySt thi'Itvc hanh chinh theo ngay, theo tu~n, theo thang.
+ Cong khai kSt qua giai quySt thu tvc hanh chinh tren trang thong tin di~n tu cua Thi xa.
-Danh gia hi~u qua cac hinh thuc tuyen truySn: Vi~e tuyen truySn tren dja ban Thj xa Bim

I san ehu y~u qua h~ th6ng loa phcitthanh, qua cae h9i nghj va niem ySt t~i trV So' cO'quan da
~ I_d_?t_d_ug~hi~u qua tich qre.'I.o_a_nJ.h_S_c_an~6_._eong_eh_u_e,_vi_e_n_c_h_u_ev_~._n_g~u_iJ_i__d.~a~n_t_re_~n_d_ja_J
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CONG VIlLC DA LAM

2.2. So TTHC dua vao th\fc
hi~n theo cO'chS mQt cua lien
thong

KET QUA D~T DUQC
bfm Thi xa n~m duQ'cQuy dinh vb vi~c niem YStcong khai kSt qua giai quySt thli tl)Chanh
chinh va cong khai xin l6i trong giai quySt thli tl)Chanh chinh. DS Can bQ cong chuc vien
chuc hiSu ro va nang cao vai tro trach nhi~m clia minh trong vi~c th\fc thi nhi~m Vl).
~t thil tue himh ehinh
- Thong ke tong so TTHC thuQc thfim quyen giai quySt
+ T~i don vi UBND Thi xa Bim Son: 243 thli tl)C
+ T~i ~c1gnvJxa phuOng tren dia ban Thi xa: 149 Thli tl)c.

+ T~i don vi UBND Thi xa Bim Son: 199 thli tl)C
+ T~i don vi xa phuOng:
UBND PhuOng Lam Son: 25 Thli tl)C
UBND PhuOng Ba Dinh: 57 Thli tl)C
UBND PhuOng Phli Son: 57 Thli tl)c
UBND xa Quang Trung: 35 Thli tl)c
UBND PhuOng NgQc Tr~o: 83 Thli tl)C
UBNDPhu(yngB~c Son: 57 Thu tl)C
UBND PHuOng Dong Son: 41 Thli tl)C
UBND Xa Ha Lan: 97 Thli tl)c
- Th6ng ke t6ng s6 TTHC dua vao th\fc hi~n cO'che mQtcua:
+ T~i don vi UBND Thi xa Bim Son: 15 thu tl)C
+ T~i don vi xa phuOng:
UBND PhuOng Lam Son: 9 Thu tl)C
UBND-PhuOn-g Ba Dinh: .5 Thu tl)c
UBND PhuOng Phli Son: 2 Thli tl)c
UBND xa Quang Trung: 09 Thli tl)C
UBND PhuOng NgQc Tr~o: 2 Thli tl)c
UBND Phuong B~c Son: 02 Thli tl)C
UBND PHuOng Dong Son: 5 Thli tl)C
UBND Xa Ha Lan: 15 Thli tl)C
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CONG vntc BA LAM
3. K~t q0:1 ti~p nh~n va giai
quy~tTTHC
3.1. KSt qua giai quySt theo
ca chS mQt cua

3.2. Ket qua giai quyet theo
ca chS mQt clra lien thong
trong 6 thang d&unam 2017

3.3. So lugng ho sa tra l?i to
chuc, cong dan

KET QuA BAT BUOC

+ T?i dan vi UBND Thi xa Bim San: Dung h?n: 1400 ho sa
Quah?n: 0
+ T?i dan vi:
.UBND PhuOng Lam San: DUng h?n:598 hE>sa;
UBND PhuOng Ba Dinh: DUng h?ll 1410 hE>sa;
UBND PhuOng Phu San: DUng h?n 884;
UBND xa Quang Trung: Dung h?ll 239;
UBND PhuOng NgQc Tr?o: Dung h?n 1816;
UBNU PhuOng B~c San: Dung h?n 636;
UBND PHuOng Dong San: Dung h?ll 726 hE>sa;
UBND Xa Ha Lan: Dung h?n 235 hE>sa.
Qua h?n: Khong co
+ T?i dan vi UBND Thi xa Bim San: Dung h?n 275
Qua h?n: 24 hE>sa, thuQc thu tl}Ccfip gifiy chUng nh~n quySn su dl}ng dfit.
Nguyen nhan: Qua h?n do cong dan khong thlJc hi~n nghia Vl}tai chinh theo thong bao.
+ T?i dan vi:
UBND PhuOng Lam Sm1: Dung h?n:30 hE>sa;
UBND PhuOng Ba Dinh: DUng h?n 0 hE>sa;
UBND PhuOng Phu San: Dung h?n 48hE>sa;
UBND xa Quang Trung: Dung h?n 7hE>sa;
UBND PhuOng NgQc Tr?o: Dung h?n 26hE>sa;
UBND PhuOng B~c San: Dung h?ll 20hE>sa;
UBND PHuOng Dong San: Dung h?n 7 hE>sa;
UBND Xa Ha Lan: Dung h?n 7 hE>sa.
Qua h?n: Khong co

a) T6ng s6 hi>sa chua du diSu ki~n giai quySt:
- UBND Thj xa Bim San: 13 bQ hE>sa xin cfip phep xay dlJllg nha a rieng Ie.
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4. Hinh thfrc cong khai

? • ? • At ~~1 'f""qua glar quye _ -"£1",

~'b~O~6cae gia~i~-d-a-t-I,f -y -t~::: ~~:n:::~~:: ~i chua -du-g-c:0 qU~~O t-Mmj
, quy~n c~p pht~p.
- Ban ve thi6t k6 xin c~p phep khong phu hgp vo; quy ho~ch, vi ph~m h3.nh lang an toan giao
thong

- M(>tp.hfuI.di9n tich xin.xaY.d\ffi.g la..' d~.tYUOn,khong Ph.u.. hgp... ... ... 1
~ b)T~Lca~ dan vi xa, phuemgtre)]. dia ban ThLxa: ~onJ;1~~o. _ ~

-,---t---..------- ~_~ __ ----~--_. ------- o.~ ------

!'\.ct I

II---H-ln-h-t-h-uc--~6ng-khaik~u-agiai quyetTTHC t~i CB-1\TI Thi xa BIm -San va 8 d(;n ~i xii-:'
phuOng trcn dia bim lhi xu: bing ban giAy gin lren bang niem y~t ket qua giai quyet thu

I wc hanh chinh t~i H(>ph?n ti~p nh?n va tra k6t qua h6 sO',Van phong IIDI\D&CBND Thi I

I~B~San I
I ,

- Tren cong thong tin di~n tu :
http://l0.136.6.2:8081/bim-son//r3/liveboardJdsp_liveboard_huyen: N(>ib(>cO'quan
http://113.160.181.7:8081/bim-son//r3/liveboardJdsp_liveboard_huyen: Ngo~i mc;mgcO'
quan

III. K~t q,!a c.on khai xin lai tron iai u ~t TTHC _
T~i UBND thi xa Bim Son - So 1m;mgvan ban ho~c thu xin 16i da thlJc hi~n trong quy cua UBND Thi xa Bim Son va

va cac xa phuOng tren dia ban 8 don vi xa phuOng tren dia b~mThi xa: Khong co
I ~ S6 can b~, con.g.chuc, vi.en C.hUCbi x.lr 1y k.Y.'1u..a.) .dOphai cong khai x.in 16i t6. Ch.UC,cong

___ ~an til 03 Ian tra)en: Khong co~ .____ _ . -_
IV. Danh zia chung +-Ltf u -di~m . .. ..iri~-;;-kh;i thl,fc hi9n vi~c -~o~ikhai k~tqua giai quy& TTHC-~6ng kh;i xi~16i t~ong.giai 1

: quy6t TTllC den toan the can b(>cong chuc, vien chuc trong cO'quan UBND Thi xa, d6n .
cac d(m vi xa phucmg tren dia ban Thi xa. Theo danh gia bUGCd~u:

I _ Tc;lOra Sl,fhai long trong to chuc, ca nhan khi thl,fc hi9n thu tlfc hanh chinh . Di~u nay lam
cho can b(>, cung chuc phai thay dui tu duy chu) en tu n~n hanh chinh quan I) sang n~n
hanh L'hinh ph;;c \ ~1. DJy Ii.! l11(>t!xn'yc d()t phil trong cai cach himh chinh. T<;tora sv cang
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CONG VIEC DA LAM

2. H~n ch~

3. D~ xu~t, ki~n nghi

KET-QUAD~TDuac
khai minh b~ch trong giai quyet thu tvc hanh chiOO.
- Hinh thaOOSlJkiSm tra, giam sat ch~t che cua cong dan d6i v6i ho~t dQng cua can bQ,
cong chuc khi thlJc thi OOi~mvv; Kip thai xu ly nhfrng phan anh, kiSn nghi, kho khan phat
sinh trong qua trinh giai quySt thu 1\Jchanh chinh d6i v6i ho~t dZ)ngcua ca quan haOO
chiOOnha nu6c, gop ph~n nang cao trach nhi~m nguai dUng d~u ca quan hanh chiOO;
- Thay d6i can ban quan h~ va thu tvc giai quySt cong vi~c gifra ca quan QLNN v6i t6
chuc, nguai dan va doanh nghi~p gop ph~n nang cao trach nhi~m cua cac ca quan QLNN,
cua can bZ),cong chuc trong giai quySt cong vi~c
- Quan h~ giai quySt cong vi~c cua cac phong ban trong ca quan, gifra dan vi xa phuang
v6i UBND Thi xa co SlJchuySn biSn r6 r~t va di vao nS nSp, ph6i hQ'Pgiai quySt cong vi~c
theo dung th~m quySn, dung quy chS lam vi~c va ca chS, khong co tiOOtr~ng dun d~y ho~c
thO' a, ne tranh.
- Vi~c ban hanh quy diOOvS xin l6i cong khai , mQt l~n nfra nang cao vai tro trach OOi~m
cua can bQcong chuc khi thlJc thi nhi~m VV. Ch~p haOOnghiem tuc kYlu~t hanh chiOO,d6i
m6i IS l6i lam vi~c va tac phong cong tac, h~n chS th~p nh~t OOfrngbiSu hi~n gay phiSn ha,
sach nhiSu d6i v6i t6 chuc, cong dan.
- Vi~c niem ySt kSt qua giai quySt cong vi~c thu tvc hanh chinh t~i trv So' ca quan, dan vi
va tren trang thong tin di~n ti'r la diSu c~n thiSt nhung v6i s6 lUQ'Ilgh6 sa tuang d6i nhiSu,
nen c~n b6 su~g them 01 bien chS phv trach theo d6i h6 sa qua h~n, dung h~n va thl,l'Chi~n
vi~c in niem yet.
- Vi~c cac thlJc hi~n cac thi'rtvc hanh chiOOgifra thlJc tS va tren ph~n mSm chua d6ng nh~t.
D~n dSn tren ph~n mSm h6 sa da xu ly xong, nhung thlJc tS h6 sa con t6n dQng. Nen vi~c
kiSm soat con g~p nhiSu kho khan.
- Cong chuc, vien chuc lam vi~c t~i BQph~n TiSp OO~nva tra kSt qua chua dam bao ch~t
lUQ'Ilg,dap trng yeu c~u. TiOOph~n tlJ phe biOOchua cao, chua m~nh d~n thira nh~n khuYSt
diSm va xin l6i cong khai.
- Chua co chinh sach cv thS cua Tinh vS chS dQph\! c~p cho Can bQtrlJc tiSp t~i BQph~n
tiSp nh~n va tra kSt qua.
- D~ nghj Tinh bi>sung bien chS dam bao b6 tri can bQt~i bQph~n TiSp nh~n va tra kSt qua
theo ca ~hSmQtcua, mQtcua lien thong t~i UBND cac c~p
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Noinh9n:
- SaN9i Vl,l;
- Luu: VT, NY

KET QUA D~T DUQC
- De nghi Tinh t6 chuc lOp dao t~o t~phu~n vS chuyen mon nghi~p V\lva van hoa ting xu,
giao tiSp v6i ca nhan, t6 chuc cho Can bQcong chuc bQph~n tiSp nh~ va tra kSt qua.
- DS nghj UBND Tinh co cO'chS, chinh sach dili ngQ cho can bQ tn;rc tiSp t~i BQph~n tiSp
nh~n va tra kSt qua.
- DS nghi UBND Tinh khi ra quySt dinh bili bo cac TTHC Cll, cong b6 TTHC m6i thay d6i,
b6 sung kip thai t~o diSu ki~n thu~n lqi cho cac cO'quan hanh chinh giai quySt thu tl,lccho
cong dan, t6 chuc duqc kip thai va chinh xac.
- DS nghi UBND Tinh Xay dl,ffigcac chuang trinh, kS ho~ch dinh kY 6 thang, hang nam
kiSm tra vi~c thlJc hi~n cO'chS mQt cua, cO'chS mQtcua lien thong thuQc ph~m vi quan ly.

- DS nghi UBND Tinh hang nam co hinh thuc khen thuOng d6i v6i cac t~p thS va ca
nhan co thanh tich trong vi~c thlJc hi~n cO'chS mQtcua, cO'chSmQt cua lien thong .2!
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s6 TTHC DUA VAo GIAI QUYET; KET QUA. GIA.I QUYET TTHHC(*)
(Kern thea Bao eao s6: 1~IBe-VBND ngay OJ 1612017eua Chu tieh VBND thi xa Birn San)

Ph" luc sa 03

Mai Dinh LamLe Van Thanh

TTHC thuQc thim quy~n ghii quy~t K~tqui giii quy~t

TT Linh V\!C,cong vi~c giii TTHC th,!c TTHC th,!c hi~n Tang sAha SO' Ghi chu
quyet theodO'n vi . ~

hi~n theo CO' theo CO'ch~ rnQt Dung h~n Quah~nTong so
da nh~nch~ mQt cUa cUa lien thOng

A T~i dO'n vi UBND Thi xa Bim SO'D

Do cong dan ~ng thlJc
1 Th6ng kS t6ng s6 TIHe 243 199 15 1699 1675 24 hi~nngh'laV\l tai chinh

theo thong bao.

B T~i dO'nvi UBND cac xa phU'Ong

1 UBND phuong Lam Son 149 25 9 601 601 0
2 UBND Phuong Ba Dinh 149 57 5 1410 1410 0
3 UBND Phuong Phu Son 149 57 2 932 932 0
4 UBND xa Quang Trung 149 35 9 246 246 0
5 UBND Phuong NgQc TqlO 149 83 2 1842 1842 0
6 UBND PhuOng Bilc Son 149 57 2 656 656 0
7 UBND PHuong Dong Son 149 41 5 733 733 0
8 UBND Xa Hi Lan 149 97 15 242 242 0
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