
UY B • N NHAN DAN 	CONG HOA XA HOI CHU NGIIIA VIET NAM 
THI A BIM SON 	 DO lap - Tu. do - II#nh phtic 

so: 	3 /BC-UBND 	 Bim San, ngay 26 thang 11 dam 2018 

BAO CAO 
Ket qua giai quyet khieu nai, to cao nam 2018 

Phumng htr&ng, nh*n Nit) dam 2019 

huc hien not dung, chucmg trinh kST hop thin 6,,  HDND thi xa Bim San 
khoa I, Uy ban nhan dan thi xa Bim San bao cao ket qua xir 1ST don va giai 
quyet ieu nai, to cao nam 2018 nhu sau: 

. TIEP NHAN, PHAN Lap VA XU IA? DON. 
1. Tiep,nhan: 

6ng so don tiep nhan trong kST la 283 don khieu nai, to cao, kien nghi, 
phan nh, gtn: 17 don khieu nai, 18 dan to cao, 248 dan kien nghi phan anh. 

(14i dung dan chd yeu ve viec thu hoi dat, boi thuong giai phong mat 
b'Ang ac du an dm Thi xa; cong tac cap giay chirng nhan quyen sir dung dat; 
tranh hdp ddt dai... 

2. Phan loci dun: 
- Phan loai theo dieu kien xir 1ST: 

+ Dan du dieu kien xir 1ST: 257 don, trong do: khieu nai 08 don, to cao 06 
don, p an anh kien nghi 243 don. 

+ Don 'thong du dieu kien xir 1ST la: 26 dan, trong do: khieu nai 08 don, t 
cao 1 • don, icier' nghi phan anh la 06 don. Don khong du dieu kien xir 1ST la don có 
not d g tang lap, dan dirge giri,cho nhieu co quan, chirc ca nhan có cong 01 
not d g, don,nac dank, don khieu nai co not dung kien nghi, don da du giai 
quyet dung tham quyen nhung cong dan van tiep khieu nai... 

- Phan loci theo,tham quyen giai quyet: 
+ Dan thuOc tham quyen giai quyet cua UBND Thi xa la 171 don. Trong 

do kh eu nai 06 don, to cao 02 don, kien nghi phan anh 163 don. 
+ Dan thigic tham quyen giai guy& cua UBND cac xa, phtremg la 86 don. 

Tronv dO khieu nai 02 don, to cao 04 don, kien nghi phan anh 80 dan. 
3. Xir 157 do'n khieu nai, to cao: 

Da thu 1ST giai quyet theo tham quyen 13 don Om: 07 don khieu nai, 06 
don toi cao. 01 don khieu nai cong dan xin rut. Luu 20 don khong du dieu kien 
xir 1ST. 

II. KET QUA CONG TAC GIAI QUYET KHIEU NAL TO CAO THUOC 
THA QUYEN: 

I. Ginl quyet dun khieu nai thuOc than' quyen: 
- So vu viec khieu nai: 07 vu viec; da giai quyet 07/07 vu, dat 100%. 
+ Thi xa giai guy& 06/06 vu, dat 100%. 
+ Xa, phuemg giai quyet: 01/01 NT, dat 100%. 



- Ket qua giai guy& cho thay: 
+ Khieu nai dimg 02/07 vv, chiem 28,6%; 
+ Khieu nai sai 05/07 vu, chiem 71,4%; 
- SO quyet dinh 	quyet khieu nai trong kSi bao cao là 07, da thixc hien 

07, dat 100%. Qua giai quyet khieu nai da kien nghi khoi phvc quyen va lgi ich 
hgp phap cho 02 nguai. 

2. Giai quyet do'n to cao thui)c thAm quyen: 
- Thi xa thy 15/ giai guy& 02 vu; da ban hanh Ket luan 01 vv, dang trong 

qua trinh xac minh 01 vv. 
- Xa, phirang thy ly 04 vu; da ban hanh Ket luan 02 vu, dang trong qua 

trinh xac minh 02 vu. 
* Ket qua giai quyet to cao cho thAy: 
- To cao c6 nai dung dung, c6 not dung sai 02/03 vv, chiem 66,7%. 
- T6 cao sai 01/03 vu, chiem 33,3%. 
Viec thgc hien cac Ket luan giai quyet to cao cua cac don vi, ca nhan c6 

lien quan nghiem tiic, kip thed. 
3. Cong tac quail 15,  Nha ntr&c ve khieu nai, to cao. 
- UBND Thi xa da tang cirang cong tac quail 15T nha nu& ve khieu nai, to 

cao teen dia. ban. Nang cao trach nhiem cua thd truang cac phong, ban, don vi 
doi vai viec thgc hien Luat Khieu nai, TO cao; tap trung giai quyet cac vu khieu 
nai, to cao con ton 	 quyetng, keo dai; thgc hien dirt diem cac quyet dinh giai guy 
khieu nai, lc& luan not dung to cao da c6 hieu lgc phap lust nham nang cao hieu 
qua cong tac tiep cong dan, giai quyet khieu nai, , cao tren dia. ban. 	, 

- Tiep tvc tang cuang cong tac pith bien gido dvc phap lust khieu nai, 
to cao theo Ke hoach so 305/KH-UBND ngay 09/02/2018 dm UBND thi xa 
Bim San ve tuyen truyen, plth Wen, gido dvc phap lust nam 2018. 

- Tiep tvc chi dao, don doe cac co quan, don vi thgc hien nghi'em tiic Chi 
thi so 34/CT-UBND ngdy 06/01/2017 dm Chit tich UBND Thi xa ve viec tang 
cuang trach nhiem va nang cao hieu qua cong tac tiep cong dan, xir ly don va 
giai quyet khieu nai, to cao. 

III. DANH GIA, NH4.1N XET CHUNG: 
1. U'u diem: 
- COng tac giai guy& khieu nai, to cao da duvc UBND thi xa Bim Son va 

UBND the xa, phuemg tren diaban thi xa tap trung giai quyet kip that coi 
nhiem 	

, 
giai quyet khieu nai, cao la,m0t trong nhang nhiem vv trong tam 

cua dia phuong, don vi. Do vay viec khieu kien &rig nguai, cac don this khieu 
nal, to cao mai phat sinh da dugc giai quyet kip tiled, dimg quy dinh cila‘phap 
lust, khong c6 tinh tang nhiing nhieu, gay phien ha cho nhan dan, g6p phan on 
dinh tinh hinh kinh to chinh tri, xa hed a dia phuang. 

- UBND Thi xa thuang xuyen quan tam, chi dao tang cuemg ky lust, kST 
cuong hanh chinh, nang cao trach nhiem cua nguai dimg dau co quan, don vi 
trong cong tac tiep cong dan, giai quyet khieu nai, to cao; kip thai phe binh thu 
twang cac co quan, don vi thieu trach nhiem trong giai quyet khieu nai, to cao. 
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Thgc I ien nghiem tUc viec tiep cong dan theo quy dinh; trgc tiep giai quyet cac 
vu vi c khieu kien clang ngu6i, phirc tap va chi dap cu the cac phong, ban 
chuy=i mon tham mut' giai quyet cac vu viec thuc tham quyen. 

Cong tac tuyen truyen, 	thich, hu6ng dan cong dan chap hanh va 
thirc ien quyen khieu nal, to cao theo quy dinh,cda phap lust dat dugc nhieu ket 
qua h circ. Tinh hinh 	quyet khieu 	doi v6i nhU'ng vu viec thuc than 
guy& cua Chu tich UBND Thi xa c6 chuyenbien tot, nhieu truOng hop ,sau khi 
dugc 	thich, cong dan da tg nguyen rat don khieu 	ho so gial quyet khieu 
nai d m bac, chat lugng, dac biet la han che phat sinh vu viec khieu nai dOng 
nguer., phirc tap gop phan dam bac, an ninh chinh tri va trat ter an town xa h6i tren 
dia b n thi xa. 

- Thanh tra Thi xa, Ban Tiep cong dan Thi xa da thirc hien tot vai tro tham 
nuu •ho UBND Thi xa, Chu tich UBND Thi xa thuc hien chirc nang quail 1/ 
Nha ixac v& thanh tra, tiep cong dan, giai quyet khieu nal, to cao. Tang cue-11g 
phi op vgi cac co quan, don vi trong cong tac tiep dan, giai quyet khieu nal, to 
cao c a cong dan, nham giix yang tinh hinh an ninh trat ttx tai dia phuong. 

- Cac phong ban chuyen mon thuc UBND Thi xa da tich cue tham muu, 
de xust v6i lanh dao UBND Thi xa giai guy& cac don thu de nghi, kien nghi cUa 
cong s an theo dung quy dinh cua phap lust. 

2. Han che, ton tai: 
Cong tac tham muu, giai quyet khieu nal, to cao cua Cong chirc mot so 

xa, p uong d6i v6i mot s6 vu viec con han che, chua dat yeu cau; 
- Nhan thirc cua cua mot b6 phan nhan dan ve chinh sach, phap lust ve dat 

dai v phap lust v& khieu nai, to cao con nhieu han che, mOt s6, truOng hop 
ngu6 dan mac 	hieu rO cac quy dinh 	phap lust nhung van co tinh khong 
thgc ien cac quyet dinh, ket luan da giai quyet dung phap lust. 

- HO so do dac dia chinh nhieu tnxetng hop thieu chinh xac; viec chinh ly bien 
dOng s at dai chua dugc theo doi, cap nhat thuong xuyen dan den mot so vu viec tham 
muul Ong day du, thieu chinh xac trong viec thu hoi dat dan den khieu nai, to cao. 

IV. PIRAING HIA;ING NHIVM VU: 
1. thy bao ye tinh hinh khieu nai, to cao: 
- Thi gian toi, tinh hinh khieu nai c6 the gia tang do Thi xa thuc hien 

nhie dir an dau to phai boi thu6ng GPMB, h6 trg, tai dinh cu co lien quan true 
tiep "en quyen lgi cua nguOi dan. 

- Don to cao c6 the phat sinh 6 mot so xa, phuong do thuc hien chua tot 
Phap lenh ve thuc hien dan chn 6 co so., cac khoan thu dong gOp cua nhan dan; 
can 	vi pham trong cong tac quan 13'T dat dai, tai chinh, ngan sach; thuc hien 
chin sach xa hOi..... 

- M6t so cong dan lgi dung quyen khieu nai, to cao de to cao sai sir that, 
lOi k o nguoi khac khieu nai vi d'Ong co, muc dick ca nhan. 

2. Nhi'01 vu: 
- Tiep tuc day manh cong tac tuyen truyen, pho Hen, gido duc ve Lula 

Tiep Ong dan, Luat Khieu nai, Luat T6 cap (sda d6i, bo sung nam 2018) tir Thi 
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xa. den cac xa., phuong nh'am khong ngUng nang cao nhan thirc cda chinh quyen 
cac cap va cua cac tang lop nhan dan ve phap luat, quyen va nghia vu cita cong 
dan trong viec thus hien khieu nai, to cao. 

- ThU truong cac co quan hanh,chinh can nang cao 	nira trash nhiem 
trong viec tiep cong dan 	quyet khieu nai, to cao, coi day là nhiem vu 
quan trong va thuOng xuyen. Giai quyet dimg trinh tu, thu tuc, xac minh day du 
thong tin, tai lieu, ap dung dimg phap luat, xir ly hyp 1)2, hop tinh, phi hyp thgc 
te; sau 061,  quyet phai sham dirt khieu kien. 

- Tip tuc ra soat cac vu viec khieu nai, to cao con ton dyng, vu viec da 
giai quyet nhung cong dan van khieu kien de nghien ciru, de xuat huong xir 1)2 
c6 tinh kha thi vira bao dam phn hyp, 	phap luat, (long thefi van dung diet' 
kien thuc to de xem xet, 	quyet quyen loi cho cong dan hop ly, hyp tinh. 

- Tang cueng doi thoai, hoa giai trong giai quyet khieu nai, to cao, nhat la 
nhung vu viec khieu kien &Ong 	phirc tap; tranh chap dat dai,, boi thuong 
giai phong mat bang, h6 try, tai dinh cu. Thgc hien kip thoi, triet de cac Quyet 
dinh giai guy& khieu nai, Ket luan not dung to cao da c6 hieu Luc phap luat. 

- Tang cuong sty phoi hop giira cac co quan va cac to chirc ,doan the trong 
cong tac tiep cong dan 	quyet khieu nai, to cao, nham 	quyet dirt diem cac 
vu viec khieu nai, to cao, kien nghi. 

- Tang cuOng thanh tra, kiem tra trash nhiem cua ngueri dimg dau cac co 
quan chuyen mon thu6c UBND thi xa va.,Chu tich UBND cac xa., phuOng trong 
cong tac tiep dan va 	quyet khieu nai, to cao. 

Tren day là ket qua cong tac giai quyet khieu nai, to cao nam 2018 va 
phuong huong, nhiem vu nam 2019, Uy ban nhan dan Thi xa bao cap H6i d6ng 
nhan dan Thi xd./. 

Noi nhOn: 
HDND Thi xa. (d 'e b/c); 

- Luu: VT, TTR. 

 

Bill Huy Hung 
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